Introducing
Refund and Reissue
Iracking from Finexio



Our Support team will be required to select a reason
code and provide additional comments for clarity:

We have a new tracking
system to enhance the
transparency of payment
refunds and reissues
conducted by our operations
support team or our internal
system.

Refund

Payment Not Accepled

Bank Account Closed

Automaied Refund - Card



These details are available on the far
right on the scroll bar

Partner, Buyer Supplier Lacations Payment Method

All All Al All

Payment Event Stage Payment Event Payment Reference ID Reconciliation ID

Refund = Al ’ Al v All

File Mame Correction Comments Correction Created By Correction Reason Correction Ticket Number
Simulated retund in test environmeft. Auto Generated RequestedByCustomer
Simulated refund in test environmefpt. Auto Generated RequestedByCustomer
Auto Generated PartiallyUsedCard
| nformation is Auto Generated  MailReturned
Auto Generated MailReturned
OVO i I 0 b I e i n 0 ur Auto Generated MailReturned
UAT testing card simulation.csv Auto Generated MailReturned
CUS-I-O mef po I'1'Q I Auto Generated Other

Auto Generated Other
Auto Generated Other
Auto Generated Other
Auto Generated Other
Auto Generated Other
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Manage Payment hitps://www.finexio.com/product/finexio-pay...

Hovering on a Payment line will also
display the correction information in

the hover box

Imvoice Number

Payment Event Date

Payment Method
Payment Status
Payment Event Stage
Payment Event

Payment Event Description
Order Datetime

Buyer

Supplier Name
Reconciliation 1D
Suppler Id

Invoice Date

Invoice Due Date

Note / Memo

Order Reference ID
Payment Reference ID
Payment Check Number

Payment UUID

Correction Comments

Correction Created By

Correction Reason

Returned-Mail

8/14/2024 4:32:17 AM

PrintedCheck

Settled

Refund

completed

ACH Refund Completed
ednesday, August 14, 2024

C4AEBFAAE-ABEB-EC11-B2FB-002248952BF3
2/5/24

2/5/24

(Blank)
20af5926-f567-4f60-8332-7d51a40e98e0
RCOOOOOTOIKDONTIM

(Blank)
Auto Generated
MailReturned

brrection Ticket Number

(Blank)



Events Timeline

When viewing the Payment details, it is available
in the Events timeline section as well. e -

Paymenl Event Descnplion Paymenl Event Amount  Check Image  Instruméent Numbser Comection Comments Comeclion Created By Comeclion Reason  Comech
nvoices Created EXD605.24, BEXI
ayments Received By Processor
lequest Wire Funding b1463257a5M4451dabb2b7cMBa2cb24
ire Funding Receved b146325fa5f4451dabb2bTcfblalcb24

Check Disbursement lssued 1140

5*.

heck Printed @ 1140
Check Retumed By Mail 1140

Aail Returned 1140

Check Stop Order Has Been Requested 1140 Auto Generated MailReturned

Check Has Been Stopped 1140 Auto Generated MailRetumed

efund Payment Sent By ACH 02100002326 Auto Generated MailReturned

CH Refund Completed 021000022641064 Auto Generated MailReturned




Hi Finexio,

A refund has been issued to your account with the following

details:

Refund Amount $2.00
Refund Date 8/12/2024
Refund Method ACH
Original Payment ID RCO0000I0O2N62119J
‘ ) ) Original Payment Amount $2.00
Our email communication now
includes the Refund or S S A
Reissue reason that was Refund Reason AutomatedRefundCheck
. e —
SeleCted, Cl|0ng with the Checks are automatically refunded after 90 days.

comments entered at the time (e

gk Refund Comments
of submission

Invoices:

111-939313543




Our API has been enhanced to
include refund/reissue information
as part of our response 1o our
partners.

This information may be used in
communications with your
customers, or in your reporting.

APl Enhancement
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